
                                              
 
 
 
 
 
 
  
YOUR SAY! – SWIMMING LESSONS 
 
 
I can only improve the swimming lessons provided by Swimstart with your help. The comments you provide 
will be used to plan future provision and are therefore a vital part of our planning and continuous 
improvement process.  If you would like to discuss any aspect of our programme with me please feel free to 
contact me anytime.  
 
Mark Beasley  – Managing Director & Chief Coach  
Tel: 0777 6292813 or 01454 228102 
 
 
(Optional - should you require a response to your comment or suggestion) 
 
Student’s Name(s): ………….……………………………………………………. 
 
Home Address:- ………….……………………………………………………. 
 
Post Code: ……………………Contact Telephone Number: ………….……... 
 
For swimmers and their parents to complete!  
How would you rate your swimming lessons / learning experience / service received from Swimstart 
  
I am   Very happy   (    )  
   Satisfied   (    ) 
   Not Satisfied  (    ) 
   Very disappointed  (    )  
 
I would like to make the following observation /comment /suggestion (please feel free to continue on a 
separate sheet) 
 
………….………….…………………………………………………….………………………….……………………
…………………………………………….………………………………………………………………………………
………………….…………………………………………………………………………………………….……………
……………………………………………………………………………….……………………………………………
……………………………………………….…………………………………………………………………………… 
……………………………………………………………………………….……………………………………………
……………………………………………….…………………………………………………………………………… 
……………………………………………………………………………….……………………………………………
……………………………………………….…………………………………………………………………………… 
 
 
Please place this feedback slip in the envelope provided and thank you for taking the time to provide your 
feedback. I hope that we can use it to improve the service we provide in the future. 
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